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1) About Christmas Light Festival  

Our vision for the festival is to illuminate the city centre, inspiring exceptional artists and communities to collaborate 
and celebrate the diverse cultures of Oxford. 
 

Christmas Light Festival is an annual event produced by Oxford City Council’s Culture Team in partnership with over 
20 cultural organisations on behalf of communities across the city. It usually takes place over a weekend in the 
middle of November with the core outdoor event happening on Friday evening and various different cultural 
activities, most of which are free, taking place throughout the weekend. The aim of the festival is to bring great 
cultural experiences to the communities of Oxford and provide a shared weekend of celebration that promotes a 
sense of place and ownership of our city centre spaces.   
 
2) The Role of Volunteers 
Volunteers have a huge impact on the delivery of the festival over the three days. They are the main contact for 
festival visitors, welcome them to the festival and provide them with information, support the artistic programme 
and help to make the festival a safe experience for everyone. 
 

We aim: 
• To engage volunteers in helping to provide all festival visitors with an excellent service, a warm welcome and 

a memorable experience. 
• To offer fulfilling volunteering experiences and opportunities that support skills development. 
• To give volunteers an understanding what it is like to help at a major city event and work in a culture & arts 

based environment. 
 

We recognise that volunteers come from a range of backgrounds, bringing a wide-range of expertise and life-
experience. Therefore, we have developed two types of volunteer experiences this year. Whether you want to give a 
few hours to help setting up / manning our information stall or be a volunteer ambassador, we encourage you to 
consult with the Festival Team staff with a view to making the best and most creative use of their specific talents and 
interests.  
 
3) What do we offer? 

• A chance to go behind the scenes and get first-hand experience on how a major city event is run  
• An opportunity to expand your network and meet new people 
• Development in your leadership, volunteer management and event management skills and relevant insights 

and experiences as an addition to your CV  
• Involvement in your local community and making people smile by giving them an unforgettable festival 

experience 
• A volunteer certificate for all volunteers 
• A reference for Volunteer Ambassadors  
• Relevant training 
• Light refreshments in the break room  – toilets and kitchen facilities will also be available there  
• Lunch/dinner for Volunteer Ambassadors working longer shifts 

 

Unfortunately the Christmas Light Festival cannot cover volunteer expenses.  
 
 
 
 
 



 

4) Recruitment 
4.1 Who can volunteer?  
 

Anyone over 16 years who is interested in the above can be a volunteer. We are looking for people with different 
skills and life experiences – this could be your first time volunteering or you could be an expert.  
Important is that you have a friendly, open personality, enjoy working in a public facing environment and are curious 
about working with us.  
 
4.2 Recruitment Procedure & Induction  
If you are interested in becoming a volunteer for the Christmas Light Festival, we will ask you to fill out a simple 
Registration Form and might also arrange a short telephone conversation with you. This gives us and you the 
opportunity to get to know each other a bit better, talk about previous volunteering experiences and clarify 
objectives.  
 

You will then be invited to an ‘Information Sharing and Get to Know Each Other’ meeting, taking place approximately 
2 weeks before the event. This provides space to meet the Festival Team and the other volunteers. It is at this 
meeting that you will also be notified about your role and working hours as well as receive appropriate training and 
information about the festival, health & safety etc.  
 

For the Volunteer Ambassadors, an additional training session will be given in the week commencing the 28th of 
October. Here you will learn more about the festival, how to use a radio and have to chance to come up with some 
own ideas for the festival weekend. 
 

The Volunteer Coordinators will also meet you before your first shift starts, to run through any further details you 
need. 
 
5) Supervision 
 

The Volunteer Coordinator and Deputy Volunteer Coordinator will be your first point of contact and will provide 
support to you in the run up and during the festival. Volunteer Ambassadors will assist in coordinating the volunteers 
during the festival weekend. Any concerns, questions, feedback etc. should be directed to one of them. 
 
6) Insurance 
 

As a volunteer you are covered by the Oxford City Council’s own liability insurance once you have received an 
induction and appropriate training.  
 
7) Diversity 
 

Oxford City Council welcomes people from all sections of the community regardless of race, gender, disability, age, 
nationality, sexual orientation or religious belief. Please be respectful to all our service users, staff, members of the 
public, and other volunteers. 
 
8) Health and Safety 
 

We have a duty of care to all volunteers and will take all reasonable steps to protect their health and safety 
throughout the Festival. 
 

Health and safety information and procedures will form a part of the core training for all volunteers. 
 

All volunteers are covered by Oxford City Council’s Health and Safety policy and prior to taking up a volunteer role, 
we will request information from all volunteers on any health issues, needs and access requirements relevant to 
helping ensure their safe involvement. This information will be requested and held securely in line with our data 
protection policy. 
 
9) Safeguarding  
 

We have a duty to protect the most vulnerable in our community and to ensure the safety and wellbeing of all who 
use our services. If, in the course of your activity, you become concerned about the wellbeing of any service user, 
you should alert your Volunteer Supervisor or another member of staff immediately.  
 

All staff within the Council has been trained to deal with these situations and will be able to help and act to protect 
the person concerned. Please do not try and resolve any situation yourself as, even with the best of intentions, you 
may make yourself vulnerable to allegations of impropriety. 


